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TaxWise Online Enhancements 
 
TWO Users have the ability to utilize the some functions keys which works the same as 
in Desktop platform. This will make the transition from Desktop to TWO easier. 

 
• F1 – Opens program Help 
• F3 – Toggles between required/not required 
• F8 – Toggles the override feature 
• F9- Links (already available) 
  

 
 
 
 
TWO Help Center being redesigned 
 
Links not being used are being removed and new links will be added. See below: 

• Click a link to quickly access the pre-recorded TaxWise Online lessons 
• Quick access to a page that will show the following 

o 1040 Version 
o 1040 release notes 
o State version numbers 
o State release notes 

 
 
 
 

 
Restore Returns 

 
• Multiple deleted returns can now be 

restored using the Restore Returns 
feature 

• The ADMIN user or anyone assigned the 
Administrator role can see the list of 
deleted returns and choose to restore one 
or all. 

 
 
 
 
 



Inactive user List 
• If the ADMIN user or any user with the rights to create users creates a username 

that exists in the inactive user list the following message will display. 
 
 
 
 
 

• This message is applicable to any of the web applications that utilize Unified 
User Management System (UUMS). See list of systems below: 

o TaxWise Online 
o TaxWise University 
o Support Site 

 
 

 
Calculated Entries 

• User is displayed a warning when they try to enter data or select a calculated 
entry 

o This feature will mimic the calculated entry behavior in desktop. 
• State Direct Deposit or Electronic Funds Withdrawal entries will link back to the 

state interview page is the State interview is used 
o Reduces confusion on how to enter the direct deposit or electronic funds 

withdrawal. 
 
 
 
 
TWO and Desktop Enhancements 
 
Schedule D Changes and New Form 8949 

• Assets can no longer be entered on the Schedule D 
• All assets information goes on Form 8949 
• Page 1 is for short term 
• Page 2 is for long term 
• Removal of the Long Term/Short Term Capital Gains Worksheets from Find a 

Form 
• Capital Gains worksheet will load the 8949 and put the assets on the appropriate 

page 
• Each asset sold should be issued a 1099; the 1099 will have an A/B/C designator 

on it. 



• The new A/B/C indicators will be located on the capital Gains worksheet under 
the 1099 column  

 

Deductible and Nondeductible IRA worksheet  
 

• Clarification has been added to the worksheet to make it easier to use. 
• Changes includes: 

o Line 10: changed the working to Enter Traditional IRS Contributions for 
2011 

o Added the word Contribution to each section header to make it more 
noticeable 

o Line 20: bold the words Enter Roth IRA contribution for 2011 

 



1098C – VIN Number Validation 
 

• The VIN is now required to be included 
in the electronic file for the contribution 
of motor vehicles.   

• VIN entered on the 1098C will be 
authenticated as a valid VIN during 
data entry 

• The tax applications will require the VIN 
number on the 1098C per the new IRS 
rules. 

• If the VIN entered is not consistent with 
the algorithm, a message will be 
displayed. 

o Stay tuned for more information 
as the filing season draws near. 

 
 
 

 
 
 
Preparer Use Form – Dedicated to Prep Use Fields 

• A new form called Preparer Use Form is being added to house the Preparer Use 
Fields. 

• The Prep Use Field will be removed from the Main Information Sheet 
• The new form will increase the number of fields from 15 to 25 Preparer Use 

Fields 
o Enter up to 25 questions in column A  
o All Preparer Use fields will be standardized to a 15 character alpha-

numeric field 
o All Preparer Use Field entries will be stored in the database for reporting 

purposes (not the question) and will be accessible via the report server 
• Taxpayer Reminder Field will also be added to the form 

o Enter information you need to preparer to be aware of the following year 
o Will automatically display when a return is started in TY 2012 (January, 

2013) 
 
 
 
 
 
 
 
 
 



 
PDF Attachments 

• IRS is not requiring the attachments for TY 2011 
• PDF attachments will be required for TY 2012 (January, 2013) 

TW Desktop functionality 
• Desktop will support PDF attachments 
• Entries that allow a PDF attachment will be listed on the form with a 

checkbox 
o Click the applicable checkbox 
o Window browser window will display 
o Select the appropriate PDF 
o TaxWise verifies the file is in the correct format (.PDF) 
o De-select the box to remove the PDF attachment 
o TaxWise includes the attachment with the e-file 

TW Online functionality 
• Select the entry on the form and a browser box displays for the 

attachment 
• Only Printable Document Files are allowed 

o User receives error message when not attaching a *.PDF file 
o All attachments are scanned for virus protection 

• Uncheck the box to remove the PDF attachment 
• One attachment per entry 
• Works in both Default Mode and Classic Mode 
• Users must Browse to the *.PDF 

o Checkmark goes away if the PDF is not loaded and you cannot 
type in the browse box 

Note: The browser box is different between Default mode and Classic Mode 
 
 
 
Password Recovery 

• An additional option for changing the ADMIN password is being added 
o After three failed login attempts the user will be prompted to answer 

the security question and 
o The e-mail address on file for the ADMIN user 

• If the e-mail address matches the e-mail address on file for the ADMIN user, 
the password will be reset to a temporary password 

o Temporary password will be e-mailed to the e-mail address on file for 
the ADMIN user 

o Automatically requires the temporary password assigned to be 
changed 

 
 
 
 


