TAKE THE TEST USING LINK & LEARN (11/10)

BACKGROUND:

Returning counselors may take the test using Limklzearn (L&L)

It is recommended that Practice Lab be used toapedest returns as needed

A certificate of completion of applicable test segits (Basic, Intermediate & Advanced and optionally
for COD and HSA) and the Volunteer Agreement capriiged and given to their instructor

2010 L&L, Practice Lab and the test are on-line

Counselors will need to have access to a complitlerhigh speed internet connection and print
capability to use L&L and Practice Lab

Public computers (such as library computers) ace@able since access is password protected

The test can only be taken twice per segment

Each question will be either the Test or Retesstioe from the Form 6744 test book.

ADVANTAGES:

L&L modules can be used to learn the new tax lawrash up

Using Practice Lab will provide experience with Wige 2010 for federal returns
Using the L&L test will provide immediate feedback

Instructors will not have to grade tests

HOW TO ACCESS LINK AND LEARN:

You must use Internet Explorer for Link & Learn dPidictice Lab
Log on to L&L - http://www.irs.gov/appl/vita/index.jSr

http://www.irs.gov/search Link & Learn. It is suggested that login&L be saved as a Favorite or as a

desktop icon for easy access at a later time. é8def document for creating a desktop icon)

Note that there is an option to select [click htereake the Returning Student Course] which will
provide tax law changes to each segment (Basighediate, etc)

Counselors can either select Link & Learn modutedesired or the test.

When [Test] is selected, click on [Leave IRS Sitkjch will display the Certification Page.

This certification page can be accessed directly at
http://linklearn.webtechteam.com/login.aspx?Retutn®%2fdefault.aspx
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First time users must click "Create an Account” in order to take the certification test. Site Coordinators must create an
account and register as Site Coordinator in the Group field in order to take the Site Coordinator Training. If you already
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Click on [Create an Account]; Note the [Click heifejou forget your password.



Create Your Account

Complete the fields below fo create your account in the system. Required fields are in boldface, all others

are optional.
*Group: 1-VITA Volunteer -
* Training Source: Link and Learn Taxes (e-learning) ~ \ Be sure tO Choose [2‘TC E'AAR P
st Name: Volunteer] from the drc-down
* Last Name:
SEID: (for IRS employees only) N ..
*Login: Be sure to choose PBT training from
*Password: the drol-down ment

* Business Email:

PLEASE NOTE: Should you ever forget your password, a valid email address is
required to have a new one sent to you.

* Personal
Address 1:

Personal Address 2:

* City:
* state/Province: Select a State/Province -

* Postal Code:

e Fillin all required fields including your selectidor Login & Passwordhe sureto remember these
for future access)

» Select [Register]. The following will appear: “Bylding the following User Account you are granting
this User access to the system. Are you sure yaudnike to add this User Account.” Select [OK]

« The following will appear: “Your Account was sucstdly added. You can now log in and access the
system.” Select [OK]

» A desktop icon can be setup to access the tesefgbef document for creating a desktop icon)

HOW TO TAKE THE TEST:
« Once logged in, follow instructions for taking ttest beginning with Basic followed by Intermediate
and Advanced.
« Once the test has been successfully completedbltbeing will be displayed

Basic Intermediate Eﬁl Military International Puerto Rico

TEST NAME SCORE PASSIFAIL (dlick forresu) '] TEME TS (2 attempts per test i e
allowed) ————
complete your Volunteer
Agreement.
Basic Exam 100.00 % Pass Print Cerificate 1
Intermediate Exam 100.00 % Pass Print Cerdificate 1 Clic:le‘rint from the Filelmenu
Advanced Exam 100.00 % Pass Print Certificate 1 to print the page and sign the
Cancellation of Debt (COD 0 agreement to acknowledge
Health Savings Accounts that you will not ac:c:ep.t any
[HSAS) 0 payment for your services.
Save the Volunteer

Agreement for your records.

¥| By checking this box, |
acknowledge having read
and completed my volunteer
agreement.

» Select the [Print Certificate] for Basic, Intermetdi and Advanced (and optional COD/HSA) if required
by your instructor.

* To print a Volunteer Agreement check the box latbéiy checking this box ........... " and then select
[Click here] to bring up the Volunteer Agreement.

« Select the down arrow on [Select a format] at tpedf the page and select the desired format (PDF
recommended). Selecting [Export] will then opea pinogram format selected with the completed
Volunteer Agreement, which can be printed.



PRACTICE LAB CAN BE USED TO PREPARE TEST RETURNS AEEDED
» Click on the Practice Lab icon to the right of tteairse menu, or entamww.voltaxprep.conand the
follow screen will appear.
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Access Link & Learn

Hello,

Welcome to the Electronic Tax Software Practice Lab for
VITA/TCE volunteers. When you enter this site, you will be able
to prepare tax returns to practice what you just learned in Link &
Learn Taxes. We recommend that you use the problems and
exercises contained in Publication 4491 W, VITA/TCE Workbook,
Comprehensive Problems and Practice Exercises. These problems
and exercises were specifically designed to cover the types of tax
returns that VITA/TCE volunteers encounter at their volunteer
sites.

To access the practice lab enter below the password you
received from the IRS or your site coordinator. If you do not
know the password please contact your site coordinator or local
IRS SPEC Relationship Manager.

If you are not currently a VITA/TCE volunteer and would like to
become a volunteer, please call 1-800-829-1040 to contact
your local IRS SPEC Territory office.

Password:

_Login

* In the space provided enter the universal passweachtwo all lower case, no spaces, and the
following screen will appear. It is suggested tthégt site be saved to Favorites or create a des&tm
for easy access to Practice Lab at a later tirSee €nd of document for creating a desktop icon).
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Login
Please enter your 6 digit User ID and Zip Code to login.
User ID: |
Zip Code:
| Login |

Not yet registered? Create New User /

e Click on [Create New User]. Enter your Zip Codel @mail address.
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Create Your User ID

Specify zip code and (optionally) an email address in order to
create your user account.

Enter the first five digits of your zip code below
Zip Code: |

/1 do not have an email address

'9'1 have an email address
Email Address:

‘ Create UserID ‘

» Click on Create User ID and the system will geregasix digit User ID.



e The User ID will appear on the screen and will beded. The User ID will be required each time
Practice Lab is accessed so be sureteember your User ID. It is suggested that the Practice Lab

icon created above be labeled PLXXXXXX where the ¥present the User ID, then only the zip code
has to be remembered.

e Log in using the User ID and your zip code, newsisan select [2010 User Guide] or [Program Help]

e Click on [New Return]. The last six digits musttetayour User ID.
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Hint for Instructors:. If counselors are having a difficult time workiag exercise, you can request the
counselors Practice Lab User ID and Zip Code. Thgninto their Practice Lab account and look diseat
their return to determine where the problem is.

How to create a desktop icon:
* Right click on the desired address in your broveset select [Copy].
« Go to your desktop and right click on an empty spot
« Select [New] and then select [Shortcut].
* Inthe [Type the location of the item] space, rigltk and select [Paste].
« Select [Next] and enter a name for the shortcutthed [Finish].
An alternate, simpler way to create an icon isragdhe ‘favicon’, at the left of the URL, to thesktop.




