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DOWNLOAD OBJECTIVES:

In this lesson, we will cover:

e Sign Up for Product Update Notifications
e Download Program, Federal, and State updates
e Download the current year TaxWise software



Product Updates

Users can download Program, Federal and State Updates through the Customer
Support Site under the Download tab. Product notifications are sent to the email
address on file when any updates are available. You have the opportunity to sign up to
be notified when updates are posted to the customer support site. By default, the email
address submitted with the software orders is automatically signed up to receive
notifications when Program updates, federal updates and the resident state update are
posted to the support site.

We strongly recommend that all site administrators sign up to receive email
notifications if they were not the primary contact during the ordering process.

By default, the e-mail address sent with the order is set up to receive TaxWise and
state notifications. To add a new e-mail address or select another state, use the
following steps:

Cr = 5 - "

% Product Updates Product Updates

£« 3 Help File Updates

[~ Netify me by e-mail when my preducts are updated

Click the Notify me by e-mail when my products are updated link.
TaxWise displays the Product Update Notification page.

If you want to add a new e-mail address, enter it in the box under Email Address(es):
and click the Add button.

Select the additional states by clicking in the box labeled with an “I” for individual.

We recommend that TaxWise and Help files be selected in the Product Updates
section. In the Additional state Updates section check the box in the Individual column
next to the states that you anticipate using during tax season. This will allow product
notifications to be sent for each state checked.

Click the Save button.




Downloading Program Updates

To download Program Updates:
Click the blue arrow corresponding to the comprehensive update.

This page displays updates as comprehensive downloads. A comprehensive update
includes all updates up to and including the current update.

Because comprehensive updates include more than one update in a single
downloadable file. They can often take several minutes to download.

File Download - Security Warning @

Do you want to run or zave thiz hle?

Mame: TWUPD11.exe
Twpe: Application

Fram: support,baxwise,com

Run ] [ Save ] I Cancel

i | While files from the Intermet can be useful, thiz file tppe can
|, ‘j, potentially harm your computer. [F you do not trugt the source, do not

= run or gave thiz software. What's the risk?

1. Click Save.
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Windows displays the Save As dialog box:

Savein: | [E} Desktop w | ¢ 2 -
By lDMy Documents @Training 2009
i :a J Iy Computer [C5) Training 2010
MyRecent  [dMy Network Places Bl aTs: 2007
Documents Bl Taxiwise 2007 on CDrive BRI ATH 2008
— BT acvise 2008 on ©C Drive  [GEIATS 2009
B T aeivise 2009 on C Drive
Desktop () Adobe Presenter 7
ncillary Products
[ AT% Ancillary Praduct
. =) Conkact Info
J [C2)DataManager
ty Documents @ICDIT'S
[ Mational CPE Expo 2010
} (LT Stacey
_:‘IJB (L2 Taxwise Ancilary Producks
L [ Training 2008
by Computer
‘é File name: [TwiFD T v [ sae |
My Mebwork, | Save as bype: |Application w | ’ Cancel ]

2. Navigate to the location to which you want to save the file and click Save.
Saving the download to the Desktop makes finding the file much more convenient.

Windows saves the download to the chosen location and displays the File Download
dialog box.

r

Download complete

BE®

e Download Complete

TWWIIPD1 1. exe from support, baxwise, com

12.1ME in 3 sec
C:\Dacuments and . A TWIUPDL L. exe
4,04ME[Sec

Downloaded:
Daownlaad ko
Transfer rate:

[ ] Close this dialog box when download completes

[ Run ] [ Open Folder ] [ Cloze
3. Click Close.
* SFS Learning



TaxWise must be closed to install updates.
To install a federal update, use the following steps:

1. Navigate to the Desktop or other location where you saved the downloaded file.
2. Double-click the file that you downloaded.

The filename format is TWUPDXX where XX is the update number.

Windows displays the Setup dialog box:

B X

Tax Software Cumulative Update

The Installs hield wWizard will nztall your Software Update
on vour computer. To continue, click Mest.

Mest > ]l Cancel

3. Click Next.
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Windows displays the Drive Selection page of the Setup dialog box:

Drive Selection

Select the drive below where vour zoftware iz Installed.

! 2147 Megfree [ “wnetapp03hi-drive |

F 2147 Meq free [ “netapp03p-drive )
s 2147 Megfree [ Vnetapplhzhared )
m 2147 Meq free [ WSHetappO3hTWwWaPP )

[ < Back H M ext » ][ Cancel ]

4. Select the drive on which you want to install the update and click Next.

Windows displays the InstallShield Wizard Complete page of the Setup dialog box:

InztallShield Wizard Complete

The Tawize update has been installed on your computer.
The update will automatically be applied the next time pau min
the T awfize 2009 program.

< Back Cancel
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Windows displays the Release Notes:

Contacting Customer

Release Notes Service
Tax Year 2009

Online:
http: //support.taxwise.com
Version 24.09 - April 2010 By e-mail:
PROGRAM UPDATES customer. support@cchsfs. com
Version 24.09 is the tenth release of TaxWise for Tax Year 2009 and
includes.. For further information or
support on any of the topics
) X i covered here- please see our
An error when an e-filed extension with the Out of Country check box Customer Support site to visit
select was being sent to the incorrect Service Center has been corrected. the regularly updated Hot

Topics section, which keeps
you up-to-date with the latest

View and/or print the update’s release notes for future reference or you can go back to
your Downloads page on the Customer Support site, later, select the book next to
the blue arrow and read or print from there.

Open TaxWise.

TaxWise displays the Update Found dialog box:

2 ) [186] Update Available...
\‘_-
1. All Other zers MIJST be logged OUT af the Metwark.
2. Al Other Uzers MUST log out of Tawwfise.
3. Al Other Uzers should TURM OFF their computers.

Do you want to Continue with the update process?

Yes Mo

1. Click Yes to apply the updates.
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Downloading Federal Updates

To download Federal updates:
Click the blue arrow corresponding to the individual update for the specific package.

Windows displays the File Download dialog box:

File Download - Security Warning

Do you want to run or save thizs file?

Mame: USI12-2009,EXE
Twpe: Application

From: suppork.baxwise,com

Run ] [ Save ] [ Cancel ]

|--' ‘~| While files from the Intemet can be useful, this fils type can
" F/n patentially harm vour computer. |F pou do nat trust the source, do not
= ik or $ave this software, What's the rigk’?

Click Save.

Windows displays the Save As dialog box:

| Save As E| [5__<|

Savein |[Z} Desktop “ Q2 -
5 &M\; Dacurnents L2 Training 2009
:5 f My Computer [ Training 2010

My Pecent | |2y Metwark Places BRaty 2007

Docurents ﬁTaxWise 2007 an C Drive EATX 2005

= ﬁTaxWise 2005 an C Drive EATX 2009

Bl Taxwise 2009 on C Drive

Desktop | ")Adobe Presenter 7
[C5)ATY Ancillary Products
IZ)Contact Infa

.-j ) DataManager
ty Documents @ICDI?S

IJMational CPE Expo 2010
[)5kacey

%ﬂ ) Taxwise Ancillary Products
|2 Training 2008

ty Computer

“] File: narme: L 003 hd
v |
My Metwork | Save as type: Application v

Navigate to the location to which you want to save the file and click Save.
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Saving the download to the Desktop makes finding the file much more convenient.

Windows saves the download to the chosen location and displays the Download
Complete dialog box.

Download complete

o+  Download Complete

TWUPD1, exe from suppart, baxwise, com

Downloaded: 12.1ME in 3 sec
Download ko; C\Documents and LA TWUPDLL exe
Transfer rate; 4,04MB)5ec

[ ] Close this dialog box when download completes

[ Run ] [ Open Folder ] [ Claze

Click Close.
To install a federal update, use the following steps:
Navigate to the Desktop or other location where you saved the downloaded file.

Double-click the Update file you downloaded.

To easily identify this file, you will see a ZIP file with XXX describing the package type
with the version number and year. An example of an Individual Federal update would

be USI12-2009.

12



Windows displays the Welcome dialog box:

US Individual, Version 12

Wekcome 1o the Tasise Modue Setu program. Thes
prograen wil ineal & TAXVWISS MOGLB 0f Your COMmpuber

Riz stronghy recommended that you sxi Tantise before
runingthis setup program.

WARNNG: This program iz pretected by copyright law and
idernabional tresties

Unautharized reprocuction o destribution of thes program, o
any portion of A, may resul i severe civil and criminsl

frenaties, arvd will be prosecuted to the maimum estert
postible under law:

Click Next.

Windows displays the Installation Option dialog box:

Installation Option

Thiz installation program swill allowe you to install IS Individual
onto your computer ar create & diskette for updating another
compLtet in your office.

" Make an installation diskette. (requires a blank diskette)

¢ Inztall US Individual to this computer.

= Back Cancel

If you want to make an installation disk for another computer, click Continue.

* SFS Learning
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Clicking Continue takes you back to the Installation Option dialog box, from which
you can choose to save the update to a disk or install to this computer then select a
different drive to install.

If you do not want to make an installation disk or install to another drive, click Exit.

Target Drive

Please select a target drive for US Individual .

= i

Target Folder

CAUTS09

= Back Med = Cancel

.................................

Select the drive on which you have your program installed to.
Click Next.

Upon completion, Windows will display the Setup dialog box:

15 Individual successfully installed ta C:AUTS09.

You may continue setup for other installation options or
emit.

.................................

You may continue setup for other installation options or exit.

* SFS Learning
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Once you exit the Confirm dialog box will display:

Confirm [‘5—(|

o View readme File Far US Individual?

Click Yes to view the readme file for update details:

B F9U318B09.USI - Notepad

File Edit Format “iew Help

wrdn 1040 Individual Federal sSoftware #wwww
Www W P DATE MWW
FA20/2010 910219 am

vou hawve received version 12 of the Federal 1040 Indiwidual
software in this transmission. This release is compatible with
Taxwise wversions starting_at 24.05. If you have an earlier
version of Taxwise you will need tooupdate Taxwise to the
latest wersion before using this sthe software.

COMTEMTZ

1.0 Introduction

2.0 Purpose

2.1 calculations

2.2 Forms

2.3 Printing

2.4 Electronic Filin

2.5 special Instructions

3.0 Installation

3.1 pownloads from Customer Support webh Page
3.2 bownloads from the Electronic Filing Center
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Downloading State Updates

New for Tax Year 2010, you will have the ability to download the updates for multiple
states at one time. Select the Add to Queue link next to the states. Select the link for
each state you want to download. You will then select the download link. You will be
prompted to download the state updates. Once downloaded, you will follow the same
instructions for installing the state updates.

To download State Updates for initial installation, use the following steps:
1. From the Product Updates page, click the State Updates link.
The Customer Support site displays the Product Updates page for states.

The products you add to your package determine what can be downloaded from this
page.

2. If you need to add states to your package, click the Add a State link.

The Customer Support site displays the Product Information page:

H Y
I aXWI Se . CCH Small Firm Services
o = 9 = Lo Lo - 2 “ “
_;; My Office Product Information
Displaying Information For EFIN: My Office Switch to EFIN: | My Office v

o Electronic Filing

a Bank Products Taxwise Software Reg Code: USLW-77N8-UGPC-IX77-VFC8
Individual States Purchased: 45 Business States Purchased: 51
& Product Info - Add states to mv package - Add states to mv package
- Go to state updates - Goto state updates
Eilling Detail
P 2 Year |Product Activation Code e’
2009 |TaxWise 1040 Power Pkg
My Subscriptions 2009 |TaxWise Business Delaware
2005 |TaxWise 1040 Montana
Appointments 2009 |TaxWise 1040 Dist/Columbia

20059 |TaxWise Business Georgia
-".'_'| Reports 2009 |TaxWise Business Florida

=1 2009 |TaxWise Business South Carolina
2009 |TaxWise Business Missouri

2009 |TaxWise 1040 Colorado

2009 |TaxWise 1040 Arkansas

2009 |TaxWise Business Alabama v

3. Click the Add states to my package link.
4. Select the check box next to the state you want to add.
5. Click Add States.

‘ SFS Learning
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The process can take up to 15 minutes for the state to be available for download.
6. Click the Go to state updates link.

The Customer Support Site displays the Product Updates page.
7. Click the blue arrow that corresponds to the state to download.

Windows displays the File Download dialog box:

File Download - Security Warning

Do you want to run or save this file?

Mame: GAI0G-2009,EXE
Type: Application

From: support.taxwise.com

Run ] [ Save ] [ Cancel

|--"‘~] While files from the Internet can be useful, thiz file tppe can
W F/' potentially harm your computer. [F you do not tust the source, do not
- run or zave this software. What's the rigk?

8. Click Save.

Windows displays the Save As dialog box.

Save it | {2} Desktap ~“ QO F e HE-
By MDIMV Daocurnents @Training 2009
i :3 j My Computer [ Training 2010
My Recent | [“2My Network Places B ATy 2007

Documents ETaxWise 2007 an C Drive EATX 2005
ETaxWise 2005 on C Drive EATX 2009
Bl Taxwise 2009 an C Drive

[C)Adobe Presenter 7

I3ATH Ancillary Products

L) Contact Info

Desktop

.--; [y Datatanager
I
My Documents (= CDIT'S
[C3)Mational CPE Expo 2010
[T Stacey

I Tawxwise Ancillary Products
[C3) Training 2008

Fdy Computer

=

File: name: | 1511 2-2009 hd | I Save l

kA Wetwork Save as type: |Application v| [ Catricel ]

* SFS Learning



9. Navigate to the location to which you want to save the file and click Save.
Saving the download to the desktop makes finding the file much more convenient.

Windows saves the download to the location chosen and displays the File Download
dialog box.

10. Click Close.

You must have all returns closed to install your updates.

To install state updates, use the following steps:
Navigate to the desktop or other location where you saved the downloaded file.
1. Double-click the state update icon.

The file name for the state update files is AAl#-year where AA is the two letter state
abbreviation, | indicates that the update is Individual, and # is the update version
number.

G

Windows displays a Setup dialog box similar to the following:

Georgia Individual, Version 6

Welcome

Wislcome tothe Taxlise Module Setup program. This
program wil instal a Texise Module on your computer

kis strongly recommended that you ext Tax\\ise betore
running this setup program

VARNING: This prograim is protected by copyright law and
international treaties.

18



2. Click Next.

Windows displays the Installation Option dialog box:

Installation Option

Thiz installation program will allowy you to install Georgia

Individual orto your computet or create a diskette for updsating
anather computer in your office.

(" Make an installstion dizkette. (requires a blank diskette)

f* Inztall Georgia Individual to this computer .

= Back Mext =

Cancel

3. Select to install the update to this computer and click Next.

Windows displays the Target Drive dialog box:

Target Drive

C Plezsse select 5 target drive for Geargia
O Inclivicual.
s
T
Target Folder
C:JTS09
= Back | [ext = | Cancel |

4. Select the drive to install the updates to and click Next.
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Windows displays the following dialog box:

Chawn = [B]x]

Georgia Individual successiully installed to C:AUTS09.

Yo may continue setup for other installation options or
ik,

Continue E wit

5. If you want to make an installation disk for another computer, click Continue.

Clicking Continue takes you back to the Installation Option dialog box, from which
you can choose to save the update to a disk or install to this computer then select a
different drive to install. If you do not want to make an installation disk or install to
another drive, click Exit.

Windows displays the Confirm dialog box:

P View readme file for Geaorgia Individual?

6. Click Yes to view and/or print the update’s release notes.

B F9U11301.GAl - Notepad

File Edit Format WYiew Help

|
wwkw Geprgia Individual Software wwsw
Www U PDATE WwWwW
TALE/2000 9125142 AM
you have received version 6 of the Indiwidual Georgia
software in this transmission. This release is compatible with
Taxwise versions starting at 24.03. If you have an earlier

warsion of Taxwise you will nead to update Taxwise to the
latest wersion before using this state software

Taxwise has been approved for electronic filing with the state
of Georgia

CONTEMT S

1.0 Introduction
2.0 Purpose
2.1 calculations
2.2 Forms
2.3 Printing
2.4 Electronic Filin
2.5 special Instructions
3.0 adding State Files to a Tax Return
4.0 1nstallation
4.1 pownloads from Customer Support web Page
4.2 pownloads from the Electronic Filing Center
5.0 Tramsferrim? State Updates to a Diskette
5.1 Installing from diskette to non-transmitting computers

* SFS
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If you click No but later would like to view and/or print the release notes, click the
green book located next to the update on the State Updates page:

State Individual Updates

(e
®

Individual Georgia 5

Legend
+ \ i
= Download File

@ Release Notes

nstalling Help Files

You must close TaxWise to install updates.

To install help updates, use the following steps:

Navigate to the Desktop or other location where you saved the downloaded file.

1. Double-click the help update icon.

Windows displays the Setup dialog box:

TaxWise Help File Update, Version 2

Welcome.

"Welcome 1o the TextWise Module Setup program. This
yogram wil Instala TaxiWise Moduls on your compter.

Htis strongly reconmendestthat you ext TaxAise hefore
running this setup program.

WARNING: This program is protectsd by copyright law and
international treaties.

roduction or distribution of this progrem, or
Lt in:ssvere civil and crininal

may res
Il e prosecuted o the maximum extent

21



2. Click Next.

Windows displays the Installation Option dialog box:

Installation Option

This installation program will allove you to instal Taxiise Help
File Update orto your computer or create & diskette for
Upclating anather computer in your office.

(" htake an installation diskette. (requires & blank diskette)

(v Instal Texdivize Help File Update to this computer,

= Back | Hext = ‘ Cancel ‘

3. Click Next.

Windows displays the Target Drive dialog box:

_ Please select a target drive for TaxiMise Help
0 File Upclate.
S
T
Target Folder
CAJTS09
< Back ‘ Mext = ‘ Cancel ‘

4. Select the drive to install the updates and click Next.

Due to the speed of the installation, this will normally just flash on the screen and
disappear.

* SFS
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Windows displays the InstallShield Wizard Complete page of the Setup dialog box:

Tasvwise Help File Update successfully installed to
C:AUTS09.

r'ou may continue setup for ather installation options or

ik,

Caontinue

E st

5. Click Exit

Windows displays the Confirm dialog window or select Continue to download more

files

P View readme file For Tax\WWise Help File Update?
N B )

Yes Mo |

Do one of the following:

6. Select Yes to view and print the readme or select No.
7. To print the release notes, click the File menu and select Print.
8. If you do not want to print the release notes, click the Close button.

* SFS Learning
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Downloading TaxWise Software

To download the Current Year Software from the Download page:

1. Click the TaxWise IRS Software link and follow the on screen prompts to install the

software.

TaxWise Software Download

Current Year Software:
2009 Registration Code: USLW-77NE8-UGPC-IX77-VFCE

Your Registration Code is displayed.

File Download - Security Warning

Do you want to run or save this file?

Mame: setup.exe
Type: Application, 157ME

From: download.taxwise.com

Fun ] [ Save ] [ Cancel

potentially harm your computer. [F wou do not trust the source, do not

l..--ﬁl “While files from the Internet can be uzeful, thiz file type can
ks
\—/I run ar gave thiz software. What's the rnisk?

2. Click Save.

Save in: @' Desktop w

3. Save to your Desktop.
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Navigate to the Desktop or other location where you saved the downloaded file.

Double-click the setup icon, which is similar to the following illustration:

=

o ——

=Et LY

4. The Install Wizard defaults to: Install a new instance. Select the appropriate radio
button.

TaxWise 2009 - InstallShield Wizard

Thig inztallation lets pou ingtall multiple instances of the product. Select the instance pou
et

wiould like toinstall, and then click Mest to continue:

() Install a new instance

() Maintain or upgrade an existing inztance

Product Mame | “ersion | Location
Tawize 2003 241000 C:AITS09

Mest ] [ Cancel

5. Click Next.

TaxWise 2009 - InstallShield Wizard

Select the language for the ingtallation from the choices below,

[Englsh (United States) v|

[ Ok, H Cancel ]

6. Choose English or Spanish and click OK.

* SFS Learning
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7. TaxWise will display the Install Wizard.

8. You must accept the terms in the license agreement to continue installation.

i'e!«l TaxWise 2009 - InstallShield Wizard

License Agreement A

Please read the following license agreement carefuly, o h

The CCH Small Firm Services Standard Software License Agreement (this &
“Agreement”) is made by and hetween Universal Tax Systems, Inc. dh/a CCH
Small Firm Services, its successors, and assigns (“CCH SFS™) and “Customer™
(as defined below), and governs Customer's use of any CCH SFS software that

is accompanied by an electronic copy of this Agreement. This Agreement can
he viewed at CCH SFS' weh sites, at the time of installation of the Software and

in the “Ahowt” section under the Software program’s ‘Help’ menu. Byinstalling
andfor using the Software or by otherwise indicating acceptance (electronically
or otherwise) of this Agreement, Customer acknowledges its agreement to the
terms set forth helow.

v

()1 accept the terms in the license agreement

(7)1 do nat accept the kerms in the icense agreement

l < Biack H Mext = H Cancel

9. Click Next.
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10. Choose the drive you want to install TaxWise to.

i TaxWise 2009 - InstallShield Wizard

Destination Drive

Click Mext to install to this drive, or click the arrow to install to
a different drive.

D Install Taxhise 2009 ko:

I:' The workstation number For this computer has already been set,

< Back ” Next = ] [ Cancel

11. Click Next.

TaxWise is now ready to install.

=

i TaxWise 2009 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Click Install to begin the installation to C:4UTS09,

If wou wank ko review or change any of wour installation settings, dick Back, Click Cancel bo
exit the wizard,

« Back, H Install ] [ Cancel

12. Click Install.

1
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13. The InstallShield Wizard displays the progress of the TaxWise software
installation.

i TaxWise 2009 - InstallShield Wizard

Installing TaxWise 2009

The program Features vou selected are being installed.

Flease wait while the Installshield Wizard installs Taxise 2009, This may
take several minutes,

Skatus:

Copying new files

Installshield

The InstallShield Wizard Completed dialog box informs you when installation is
complete.

i TaxWise 2009 - InstallShield Wizard (%]

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Taxwise
2009, Click. Finish to exit the wizard,

14. Click Finish to exit the wizard




The Download page also includes Prior Year Software for the two previous tax
seasons.

Prior Year Software:

Mote: The registration codes displayved below are generic codes used by all g
After installing the prior yvear program, start TaxWise and enter the generic

When prompted for the registration code, enter the code for the tax year yo
You will not be able to e-file returns with these prior yvear programs.

2008 Registration Code: CSXA-CAAB-YAVG-JBAA-HANS [ EFIN: 070743

2007 Registration Code: QQF4-2223-QAMB-EB22-PF2C [ EFIN: 070743

The registration codes displayed below are generic codes used by all customers.
After installing the prior year program,

o Start TaxWise and enter the generic EFIN, 070743, on the Company Information

setup screen.

When prompted for the registration code,

e Enter the code for the tax year you have installed.

You will not be able to e-file returns with these prior year programs.
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