
 
 

 

 

 

 

 

 

 

 

Customer Support Site: 
The Download Page  

 

2010 IRS Training 
 

  



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

© 2010 CCH Small Firm Services.  All rights reserved. 
225 Chastain Meadows Court NW 

Suite 200 
Kennesaw, GA 30144 

 
 Information in this manuscript is  

subject to change without notice. Any software described in this manuscript is furnished under a license  
agreement and may be used or copied only in accordance with the terms of the agreement. 

 
CCH Small Firm Services is not engaged in rendering legal, technical, or other professional services. Use of this 

manuscript or the information in this publication does not relieve the user of complete responsibility for the operation 
and functionality of its computers and/or network, for the maintenance and backup of all user data, or for the 

preparation, content, accuracy, and review of all forms.  
 

THERE ARE NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, MADE WITH RESPECT TO THESE 

MATERIALS OR ANY OTHER INFORMATION PROVIDED TO THE STUDENT. 
 

All trademarks are the property of their respective owners. 

 
 



 
 

 

TABLE OF CONTENTS 
COURSE OBJECTIVES: ----------------------------------------------------------------------- 4 

PRODUCT UPDATES --------------------------------------------------------------------------- 5 

DOWNLOADING PROGRAM UPDATES --------------------------------------------------- 6 

DOWNLOADING FEDERAL UPDATES --------------------------------------------------- 11 

DOWNLOADING STATE UPDATES -------------------------------------------------------- 16 

INSTALLING HELP FILES --------------------------------------------------------------------- 21 

DOWNLOADING TAXWISE SOFTWARE ------------------------------------------------- 24 

 



 

 
 

DOWNLOAD OBJECTIVES: 
In this lesson, we will cover: 

• Sign Up for Product Update Notifications 
• Download Program, Federal, and State updates 
• Download the current year TaxWise software 
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Product Updates 
 
Users can download Program, Federal and State Updates through the Customer 
Support Site under the Download tab. Product notifications are sent to the email 
address on file when any updates are available.  You have the opportunity to sign up to 
be notified when updates are posted to the customer support site.  By default, the email 
address submitted with the software orders is automatically signed up to receive 
notifications when Program updates, federal updates and the resident state update are 
posted to the support site. 

We strongly recommend that all site administrators sign up to receive email 
notifications if they were not the primary contact during the ordering process. 

By default, the e-mail address sent with the order is set up to receive TaxWise and 
state notifications. To add a new e-mail address or select another state, use the 
following steps: 

 

Click the Notify me by e-mail when my products are updated link. 

TaxWise displays the Product Update Notification page. 

If you want to add a new e-mail address, enter it in the box under Email Address(es): 
and click the Add button. 

Select the additional states by clicking in the box labeled with an “I” for individual. 

We recommend that TaxWise and Help files be selected in the Product Updates 
section.  In the Additional state Updates section check the box in the Individual column 
next to the states that you anticipate using during tax season.  This will allow product 
notifications to be sent for each state checked.   

Click the Save button. 
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Downloading Program Updates 
 
To download Program Updates: 

Click the blue arrow corresponding to the comprehensive update. 

This page displays updates as comprehensive downloads. A comprehensive update 
includes all updates up to and including the current update. 

Because comprehensive updates include more than one update in a single 
downloadable file. They can often take several minutes to download. 

 

1. Click Save. 
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Windows displays the Save As dialog box: 

 

2. Navigate to the location to which you want to save the file and click Save. 

Saving the download to the Desktop makes finding the file much more convenient. 

Windows saves the download to the chosen location and displays the File Download 
dialog box. 

 

3. Click Close. 
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TaxWise must be closed to install updates.  

To install a federal update, use the following steps: 

1. Navigate to the Desktop or other location where you saved the downloaded file. 
2. Double-click the file that you downloaded. 

The filename format is TWUPDXX where XX is the update number.  

Windows displays the Setup dialog box: 

 

3. Click Next. 
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Windows displays the Drive Selection page of the Setup dialog box: 

 

4. Select the drive on which you want to install the update and click Next. 

Windows displays the InstallShield Wizard Complete page of the Setup dialog box: 
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Windows displays the Release Notes: 

 

View and/or print the update’s release notes for future reference or you can go back to 
your Downloads page on the Customer Support site, later, select the book next to 
the blue arrow and read or print from there. 

 Open TaxWise. 

TaxWise displays the Update Found dialog box: 

 

1. Click Yes to apply the updates. 
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Downloading Federal Updates 
 
To download Federal updates: 

Click the blue arrow corresponding to the individual update for the specific package. 

Windows displays the File Download dialog box: 

 

Click Save. 

Windows displays the Save As dialog box: 

 

Navigate to the location to which you want to save the file and click Save. 
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Saving the download to the Desktop makes finding the file much more convenient. 

Windows saves the download to the chosen location and displays the Download 
Complete dialog box. 

 

Click Close. 

To install a federal update, use the following steps: 

Navigate to the Desktop or other location where you saved the downloaded file. 

Double-click the Update file you downloaded. 

To easily identify this file, you will see a ZIP file with XXX describing the package type 
with the version number and year. An example of an Individual Federal update would 
be USI12-2009. 
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Windows displays the Welcome dialog box: 

 

Click Next. 

Windows displays the Installation Option dialog box: 

 

If you want to make an installation disk for another computer, click Continue. 
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Clicking Continue takes you back to the Installation Option dialog box, from which 
you can choose to save the update to a disk or install to this computer then select a 
different drive to install. 

If you do not want to make an installation disk or install to another drive, click Exit. 

 

Select the drive on which you have your program installed to. 

Click Next. 

Upon completion, Windows will display the Setup dialog box: 

 

You may continue setup for other installation options or exit. 
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Once you exit the Confirm dialog box will display: 

 

Click Yes to view the readme file for update details: 
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Downloading State Updates 
 
New for Tax Year 2010, you will have the ability to download the updates for multiple 
states at one time.  Select the Add to Queue link next to the states.  Select the link for 
each state you want to download.  You will then select the download link.  You will be 
prompted to download the state updates.  Once downloaded, you will follow the same 
instructions for installing the state updates. 

To download State Updates for initial installation, use the following steps: 

1. From the Product Updates page, click the State Updates link. 

The Customer Support site displays the Product Updates page for states. 

The products you add to your package determine what can be downloaded from this 
page.  

2. If you need to add states to your package, click the Add a State link. 

The Customer Support site displays the Product Information page: 

 

3. Click the Add states to my package link. 
4. Select the check box next to the state you want to add. 
5. Click Add States. 
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The process can take up to 15 minutes for the state to be available for download. 

6. Click the Go to state updates link. 

The Customer Support Site displays the Product Updates page. 

7. Click the blue arrow that corresponds to the state to download. 

Windows displays the File Download dialog box: 

 

8. Click Save. 

Windows displays the Save As dialog box. 
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9. Navigate to the location to which you want to save the file and click Save. 

Saving the download to the desktop makes finding the file much more convenient. 

Windows saves the download to the location chosen and displays the File Download 
dialog box. 

10. Click Close. 

You must have all returns closed to install your updates. 

To install state updates, use the following steps: 

Navigate to the desktop or other location where you saved the downloaded file. 

1. Double-click the state update icon. 

The file name for the state update files is AAI#-year where AA is the two letter state 
abbreviation, I indicates that the update is Individual, and # is the update version 
number. 

 

Windows displays a Setup dialog box similar to the following: 
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2. Click Next. 

Windows displays the Installation Option dialog box:  

 

3. Select to install the update to this computer and click Next. 

Windows displays the Target Drive dialog box:  

 

4. Select the drive to install the updates to and click Next. 
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Windows displays the following dialog box: 

 

5. If you want to make an installation disk for another computer, click Continue. 

Clicking Continue takes you back to the Installation Option dialog box, from which 
you can choose to save the update to a disk or install to this computer then select a 
different drive to install.  If you do not want to make an installation disk or install to 
another drive, click Exit. 

Windows displays the Confirm dialog box:  

 

6. Click Yes to view and/or print the update’s release notes. 
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If you click No but later would like to view and/or print the release notes, click the 
green book located next to the update on the State Updates page: 

 

Installing Help Files 
 
You must close TaxWise to install updates. 

To install help updates, use the following steps: 

Navigate to the Desktop or other location where you saved the downloaded file. 

1. Double-click the help update icon. 

Windows displays the Setup dialog box: 
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2. Click Next. 

Windows displays the Installation Option dialog box:  

 

3. Click Next. 

Windows displays the Target Drive dialog box:  

 

4. Select the drive to install the updates and click Next. 

Due to the speed of the installation, this will normally just flash on the screen and 
disappear. 
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Windows displays the InstallShield Wizard Complete page of the Setup dialog box: 

 

5. Click Exit  

Windows displays the Confirm dialog window or select Continue to download more 
files 

 

Do one of the following: 

6. Select Yes to view and print the readme or select No. 
7. To print the release notes, click the File menu and select Print. 
8. If you do not want to print the release notes, click the Close button. 
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Downloading TaxWise Software 
 
To download the Current Year Software from the Download page: 

1. Click the TaxWise IRS Software link and follow the on screen prompts to install the 
software.   

 

Your Registration Code is displayed. 

 

2. Click Save. 

 

3. Save to your Desktop. 

 

 

 



 

  25 
 

Navigate to the Desktop or other location where you saved the downloaded file. 

Double-click the setup icon, which is similar to the following illustration: 

 

4. The Install Wizard defaults to: Install a new instance. Select the appropriate radio 
button. 

 

 

5. Click Next. 

 

6. Choose English or Spanish and click OK. 
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7. TaxWise will display the Install Wizard. 
 
8. You must accept the terms in the license agreement to continue installation. 

 

 

9. Click Next. 
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10. Choose the drive you want to install TaxWise to. 

 

11. Click Next. 

TaxWise is now ready to install. 

 

12. Click Install. 
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13. The InstallShield Wizard displays the progress of the TaxWise software 
installation. 

 

The InstallShield Wizard Completed dialog box informs you when installation is 
complete. 

 

14. Click Finish to exit the wizard 
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The Download page also includes Prior Year Software for the two previous tax 
seasons. 

 

The registration codes displayed below are generic codes used by all customers.  
After installing the prior year program,  

• Start TaxWise and enter the generic EFIN, 070743, on the Company Information 
setup screen. 
 

When prompted for the registration code,  

• Enter the code for the tax year you have installed.  
 

You will not be able to e-file returns with these prior year programs.  

 

 

 

 


