AARP TaxAide Training

January 17-18, 2012

Utah State Tax Commission Training Room

210 N 1950 West, Salt Lake City

Agenda

Please arrive before 9:00 a.m. so that we can start on time.  Bring your training materials with you.

Out of respect on the presenters and your fellow attendees,

     - if you need to have a conversation during the presentations, take it out of the room.

     - put all pagers, cell phones, and other noisemakers in a silent mode or off.

January 17


9:00
Greeting and Introductions


9:15
AARP Portal including filing for expense reimbursements



 (also Utah TaxAide Web Site if time allows)


9:45
Utah Tax Commission presentation


10:45
Break


11:00
IRS presentation


12:00
Lunch Break - on your own.  



Cafeteria/cafe in the building or several restaurants nearby.


1:00
Certification Process

1:15
Ethics/Standards of Conduct Training

2:15
Greeters/Client Facilitators - How they can help taxpayers and counselors

3:00
Taxpayer Information and Responsibilities form


3:15
Break


3:30
No 8879 retained - How to help your ERO (Don't forget the 8453s.)


4:30
Adjourned

January 18


9:00
Incident review protocol and reporting form

9:45
Review of Utah Tax form - top to bottom


10:15
Status & Exemptions, the key to a correct return.  Quiz


10:30
Break


10:45
Status & Exemptions, the key to a correct return.  Answers


11:00
Changes for 2011 - tax code and software



Multi-year social security




Sched D and form 8949




Sched C and CrCd




W2 for ITIN with SSN on W2




Energy Credit




In scope for us but not per training materials 




(also inconsistency  between 4491 and 4012)



Tips and Techniques

12:00
Lunch


1:00
continue Changes 


2:30
Break


2:45
Other States -  Which ones, part year if they moved, part year snowbirds (with voting and property tax implications, etc), nonresident with state income

???
Q&A

???
ERO
 
